
EXTENDED WARRANTY

It is an unfortunate reality that car troubles never seem to happen when they are convenient for you and are 
often accompanied with expensive call-outs. However, now you can protect your vehicle and yourself from 
budget busting repair bills with a quality mechanical breakdown warranty that is designed to offer you the 
McCarthy client, financial peace of mind as well as roadside assistance when it’s needed most. McCarthy 
EXTENDED WARRANTY, provides protection for vehicles with a GVM of less than 3500 kg provided that in every 
instance —

• The vehicle is sold by a McSure approved McCarthy Motor Holdings franchise dealer.  
• The vehicle is still subject to the manufacturers new vehicle warranty at the time of purchase of this 

policy by the insured; 
• Documentary proof of service records (if applicable) as per the manufacturers requirements are 

available; 
• The vehicle has not been altered or modified (including V.6 and turbo   conversions); 

• The vehicle is not operated as a taxi or used for racing or rallying. 
 
Period of Insurance

Passenger and Light Commercial Vehicles

The policy is in force from the inception date with cover commencing upon expiry of the manufacturers new 
vehicle warranty and runs for a period of 2years with unlimited kilometres.

Limits of Liability

The liability limit in respect of any one claim for repairs covered under this policy will be 
limited to the cost of repair or replacement of the defective part, including installation 
costs. The maximum limit of indemnity for all claims under the policy for anyone period 
of insurance will be limited to the purchase price of the vehicle.

Components and Parts Covered

A comprehensive list of components and parts covered are stipulated in the policy 
wording booklet under the following headings:

• Engine Components 

• Manual Transmission   
• Automatic Transmission   

• Differential (front, rear, for four   wheel and rear wheel drive)   
• Trans-axle   

• Propeller Shaft Components   
• Drive Shafts   

• Suspension Components (front and rear)   
• Brake Components 

• Steering Components   
• Fuel System   

• Cooling System   
• Electrical Components   

• Electronic Ignition   
• Electronic Computer   

• Components   



• Air Conditioner/Heating   
• Wheel Bearings   

• Turbo Charger/Air Pump 

Exclusions and Cancellations

All components & parts not described as covered items listed under components and 
parts covered as per the policy document (full policy document available for review). For 
further clarity on exclusions and items not covered by the policy, refer to important 
information on exclusions as listed on the back of this guide.

This policy may be cancelled during the period of insurance, however a pro-rata premium 
refund less reasonable costs incurred shall only be considered on request for cancellation 
and will be subject to the following:

i) The request to cancel the policy must be received in writing by McSure.
ii) No claims have been submitted or have been paid under the policy.
iii) If the policy has been financed by a bank, or financial institution, or forms part of a 
suspensive sale agreement, the refund will be paid to that bank or financial institution

Additional Policy Benefits

Wear and Tear:

Mechanical or electrical breakdown is deemed to mean the sudden and unforeseen actual 
breaking or burning of the components and parts listed, however, should the failure of a 
covered component or part be attributed to fair wear and tear, the liability benefit in terms 
of the policy will be limited to half the repair cost.

Overheating:

Where engine failure is attributed due to overheating occurring as a direct result of a 
covered component or part, the liability benefit in terms of the policy for the resultant 
engine damage will be limited to half the repair cost.
 
Timing Belt:
 
Where engine failure is attributed due to breakage of the timing belt, which is subject to 
the timing belt having been serviced/replaced as per the manufacturer’s requirements, the 
liability benefit in terms of the policy for the resultant engine damage will be limited to 
half the repair cost.
 
Transfer of Warranty:
 
This policy (subject to the terms and conditions) is transferable to one subsequent owner 
for the  balance of the warranty period, provided that the vehicle has been sold privately 
or through a McCarthy Selling Dealer.



 24 Hour Emergency Roadside Assistance  

• A Flat Tyre    
• Hotel Accommodation  

• Flat Battery    
• Car Rental  

• Keys Locked in Vehicle    
• Transmission of Urgent Messages  

• Run out of Fuel    
• Vehicle Recovery (Breakdowns)  Tow In    

• Vehicle Storage (Breakdowns)  
• Courtesy Transport 

Roadside Assistance Indemnity — R5000 per annum.

24 Hour Emergency Medical Assistance

• Medical Advice and Information Hotline    

• Emergency Medical Advice and Assistance Hotline      
• Medical Transportation   

• Inter-hospital Transfer    
• Medical Repatriation    

• Escorted Return of Minors   
• In-Hospital Medical Monitoring    

• Compassionate Visits    
• Repatriation of Mortal Remains 

24 HOUR ROADSIDE AND MEDICAL ASSISTANCE
 0861 29 33 29

Owners Responsibilities

It is a condition of this Extended Warranty policy that the vehicle shall at all times be 
serviced/maintained  at  the  correct  times/kilometers  in  accordance  with  the content  as 
prescribed by the manufacturer. NB: Servicing/maintenance must be carried out by your 
McCarthy  selling  dealer,  a  McCarthy  Motor  Holdings  franchise  dealer,  or  a 
manufacturer’s franchise dealer.
 
N.B. This document is purely a guide and reference must be made to the Policy Wording 
for period of insurance, limits of liability, components and parts covered, as well as the 
terms and conditions. 

http://www.mccarthyinsurance.co.za/images/products/Ext.pdf

